Dear Friend,

The peopl e of | owa have a reput ati on
for fairness and honesty. That’ s what
nakes our state agreat placeto do

busi ness. But the very fact that | ona
busi ness peopl e are accust oned t o
honesty and fair deal i ng may nake t hem
vul nerabl e to fraud.

Bvery day, ny of fice recei ves conpl ai nts
f rombusi ness peopl e who have been
trickedinto purchasinglowqual ity

of fice supplies, contributing to phony
charities, buyi ng advertising spacein
nonexi stent publ i cations, or havi ng
their | ong di st ance t el ephone servi ce
provi der sw tched w t hout aut hori zati on.

Thi s panphl et descri bes sone of the
nost common types of busi ness fraud
that take placeinlowa Protect yourself
by | earning vhat tactics are nost often
used by scamartists, and nake sure
your enpl oyees | earn t hemt oo.

Qontact ny of ficetolearn nore about
these scans or report a conpl ai nt.

Wt h best regards,

o Thlln,

TomMI | er
Attorney General of |owa

Avoi d being cheated

Renmenber these sinple rules

Take your tine:

Don't be rushed i nto pl aci ng an order, even for
a“bargain.” If adeal sounds too goodto be
true it probablyisn't true

Avoi d t el ephone scamarti sts:

Be vary of tel ephone solicitors pitching specia
deal s or opportunities. Wenin doubt, deal
wthloca suppliersandsal es representatives
w t h whomyou are faniliar.

Warn enpl oyees:

Tel | enpl oyees about scans that coul d cheat
your busi ness. Establish controlsto avoi d

payi ng phony i nvoi ces for unaut hori zed

ner chandi se or t he unaut hori zed swi t chi ng of
your | ong di stance phone servi ce provi der.

Question charities:

Research charities before contributingtolearn
hownuch of your gift wll be used for the
chari tabl e purpose and hownuch wi Il goto
admni strative cost for fund-raising.

Report anti conpetitive practi ces:
If you knowof any i nci dents of price fixingor
other vhitecollar crines, report them

I f you have any questi ons about a conpany
or organi zation, or if you thi nk you' ve been
victimzed, contact the |lowa Atorney
General ' s office.

The Attorney General’s Gficewouldliketo
acknow edge the fol | ow ng partnersinthe
Gfice ScamA ert Project:

Associ ation of |owa Hospital s and Heal th Systens
Ecuneni cal Mnistries of |owa
I owa Aut onobi | e Deal ers Associ ati on
| owa Banker s Associ ati on
I owa Chi ropracti c Soci ety
lowa Oredit Lhion League
I'owa Heal th Care Associ ati on
I ona Medi cal Soci ety
| owa- Nebr aska Equi pnent Deal ers
I owa Phar naci st's Associ ati on
lowa Retail Federation

Princi pal A nancia Goup

Gficeof Attorney General TomMI | er
| owa Departnent of Justice
Hoover State Gfice Building, 2nd H oor
1300 E V@l nut
Des Mi nes, | owa 50319
515/ 281- 5926
e-nai | : consuner @ax. state.ia. us
Véb site: ww state.ia us/ governnent/ag
consuner . ht m

Consumer Fraud Tips



